
                                                           Cathy Wood
                                                                Psychology


Terms and Conditions

Confidentiality
Session content is strictly confidential (the fact that you have sought help from a psychologist will not appear on your work or medical records unless you are referred by your employer or your GP or via a private health scheme/insurance claim). Even so the actual detailed content of the sessions will remain private. However, there are exceptions (including if I thought you were at risk of harm to yourself or others, if you told me about any serious crime you have been involved in, if you have been sent for an assessment by a third party, or if you signed a request form requesting your notes). Also, there may be some occasions when it might be helpful to speak to your GP, but I would always discuss this with you and seek your consent first.

Record keeping
I write notes in our sessions on my tablet and keep them for the flow of therapy and to remind us of what we have discussed. These are kept in a locked cabinet in my home office in accordance with the data protection law and when you are discharged the notes are uploaded onto a password protected hard drive and kept for seven years, in accordance with my professional guidelines. It is your right to request to see these notes at any time and I will be happy to send them to you. More information about my data protection policies is available at www.cathywoodpsychology.co.uk.

Lateness and session times
If you ‘arrive’ late for your session, the session will still end at the same time. 

I will contact you at the arranged time. If you do not answer, I will try again in 5 minutes and if there is still no answer, will text you to say that I have tried to call and will wait for your reply. I will still be available for the session for half an hour.

Cancellations
If you need to change or cancel an appointment at least 24 hours’ notice is required. Cancellations with less than 24 hours’ notice will be charged at the session rate as the slot cannot be re-allocated. Health insurance/insurance clients may forfeit a session because of cancellations.

Payments
Can be made by BACS (my BACS information: Starling Bank, Cathryn Wood (Cathy Wood Psychology), Account Number: 72023233, Sort Code: 60-83-71) or Paypal (drcathwood@googlemail.com). Payment is due 24hours before your appointment. If you have private medical health insurance and chose to use this to pay for your therapy, then payments are dealt with directly between myself and your provider. If you are accessing sessions via another service, such as Canopi or RCS, then this does not apply to you as your sessions are funded.

Guarantees
The effects of therapy vary from person to person, therefore a cure or money back guarantee does not apply.

Refunds
No refunds are payable for booked but unattended sessions with less than 24 hours’ notice. 



Agreement:

I have read agree to the above terms and conditions:

Name: 

Date:

Signature:
 			 

(Attendance at the session implies that you have agreed to these Terms and Conditions)
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